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Embargoed until 1st September 2017
--STARTS--

Local consumer champion service Healthwatch set to re-launch on 1st September
Local charity, LifeLine Projects based in Neville Road, Dagenham has been appointed by the Council to bring a new lease of life to Healthwatch in Barking and Dagenham. Healthwatch is the independent champion for consumers of local health and social care services in the borough. The charity will enable Healthwatch Barking and Dagenham to bring the voice and influence of local people to the development and delivery of local health services; putting local people at the heart of decision making processes and improving services. LifeLine commence delivery on 1st September 2017.

The team’s first public local initiative is set to be a big event on World Mental Health Day on 10th October. The event’s focus is mental health in the workplace and will focus on finding solutions to the barriers faced by those who have poor mental health when looking for employment as well as identifying the challenges faced by those already in employment. Local employers are invited to commit to becoming more mental health friendly. Additionally there will be a marketplace of stalls and information available to the public. The event will take place between 3pm – 5pm on Tuesday 10th October at Barking Learning Centre.
Healthwatch Barking & Dagenham is part of the national Healthwatch body and:

· help people find out about local health and social care services 

· listen to what people think of services 

· help improve the quality of services by letting those running services and the government know what people want from care 

· encourage people running services to involve people in changes to care 

Hans Baird, Chief Executive Officer of LifeLine Projects said “We look forward to working with the people of Barking and Dagenham – both residents, health professionals and the Council – to improve the health and wellbeing services in our borough. We have a vibrant Healthwatch team with many years of experience operating as advocates for improved health provision and who are keen and committed to working with the community on the health and social care issues that matter to them. Watch out for the numerous opportunities when they are planning to get out and about in the community to meet you and gather your views.”
Felicity Smith, Project Manager added “Healthwatch Barking and Dagenham will provide a strong voice for all age groups in the community, including children, young people and families. We are keen for people to get involved, everyone is welcome, and everyone’s opinions matter.”
--ENDS--
For further information about Healthwatch Barking & Dagenham, photographs and interviews, please get in touch with Project Manager, Felicity Smith on 020 8597 2900 or email felicity.smith@healthwatchbarkinganddagenham.co.uk 
www.healthwatchbarkinganddagenham.co.uk 

Notes to editors

LifeLine is a charity established in 2000 which impacts individuals and influences systems. Based on the borders of the London Boroughs of Barking & Dagenham and Redbridge and working across East London our programmes release people to be agents of change in their communities and are characterised by:

· Renewed hope

· Developed confidence

· Improved skills
We work with:

· Adults: 

· Programmes that equip and empower adults with the key hard and soft skills required to become economically active citizens, able to contribute to society. 
· Young people: 

· Alternative Education models that enable young people to finish their secondary education and progress onto further education, employment or training. 

· Youth mentoring programmes in which young people who are identified as in danger of becoming NEET in mainstream schools are empowered to gain vision, identity and purpose, and become positive peer-leaders
· Children:
· Childcare services, including high-quality day care nursery provision
www.lifelineprojects.co.uk 
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