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Dear Care Home Manager, 

 

Re: Protecting the health of your residents this winter 

 

As winter approaches, we write to remind and update you on important health considerations 

for your residents and staff. Older people are particularly susceptible to infections which 

increase over winter months, such as influenza (flu) and stomach infections (such as 

norovirus). These can be very infectious and cause outbreaks in residential settings. 

Information regarding these is given below: 

 

Norovirus infection and outbreaks  

Norovirus is the most common cause of infectious gastroenteritis (diarrhoea and vomiting) in 

England and Wales. Please see the enclosed factsheet sent with this letter. Norovirus is 

often called the “winter vomiting bug”. Norovirus is very infectious and causes outbreaks in 

schools, care homes and hospitals each winter. Early identification, notification to primary 

care and our Health Protection Team, and strict adherence to infection control prevent the 

extent of spread within an institution. 

 

Immunisations 

We hope that this letter prompts you to discuss with each resident’s GP, as to their eligibility 

to receive immunisations that may be available to them. Three immunisations of importance, 

given are listed below: 

 

Influenza: The flu is a serious infection for all ages, particularly the elderly, the very young 

and those with underlying health conditions. Please see the enclosed factsheet regarding 

this infection. Seasonal immunisation against flu is recommended for the following people: 

 People aged over 65 years 

 People in clinical risk groups (including those with chronic respiratory, cardiac, 

kidney, neurological disease and diabetes). 

 Pregnant women (at any stage in pregnancy) 

 Health and social care workers directly involved in the care of patients or clients. 

People living and working in long-stay residential care homes are at increased risk of 

acquiring the flu, which can spread rapidly once introduced. Last winter, 112 acute 

respiratory outbreaks were reported in the UK, of which 49% occurred in care homes. 

Outbreaks can lead to considerable ill health and result in deaths. Therefore, it is important 

to ensure that as many residents and staff are immunised against influenza and that any 



unusual numbers of residents and staff developing flu-like illness, are promptly reported to 

your local Health Protection Team. Your local Team will then undertake a risk assessment 

and provide advice on any testing or treatment that may be required. 

 

Pneumococcal (PPV) immunisation: Whilst ensuring residents and staff are protected 

against season flu this winter, it is a good opportunity to confirm that residents aged over 65 

years have received a dose of pneumococcal immunisation. Pnuemococcal infections are 

caused by bacteria which can lead to pneumonia, septicaemia and meningitis. 

 

Shingles immunisation: This protects, or reduces the severity, of shingles which can be a 

very painful and sometimes long-lasting and uncomfortable infection. The infection is fatal for 

around 1 in 1,000 people over 70 years of age who develop it. 

 

This vaccine was introduced last autumn. At present, the vaccine, Zostavax, is being offered 

to those who were aged 70, 78 and 79 years old on the 1 September 2014. This will run until 

August 2015. 

 

If you have any questions regarding these immunisations, the infections highlighted, or are 

concerned about an increase of respiratory or gastro-intestinal infection in your care home; 

please contact our Health Protection Team on the number above.  

 

Yours sincerely, 

 
Dr Simon Cathcart 

Team Leader (interim) 

North east and north central London Health Protection Team 

Public Health England 

 

 

 

Enc. 

Factsheet on influenza 

Factsheet on norovirus 

 


