
To: Barking and Dagenham Healthwatch  
  
Broad Street, Dagenham walk-in service and urgent primary care improvements 
  
I am getting in touch to update you on our plans to improve urgent care services, after the 
recent public consultation on proposals to close the walk-in service at Broad Street in 
Dagenham and improve urgent primary care in the borough.  
  
We discussed the consultation and feedback at length at our governing body meeting on 25 
June and approved the proposal to decommission the walk in centre service at Broad Street. 
The governing body made it clear that it will monitor a range of new measures being put in place 
to improve urgent care services locally and to ensure that these are making a difference with 
patients finding it easier to access the care they need.  
  
The 12-week consultation revealed that local people think GPs need to make it easier for 
patients to get appointments. As a result, we plan to make a minimum of 25,000 extra urgent 
appointments available from August, as part of new ways to provide care by family doctors. GPs 
across the borough are also working more closely together with neighbouring practices to share 
expertise, equipment and appointments where appropriate. 
  
Although many of the people surveyed in the consultation recognised the need to change urgent 
care provision, most were opposed to losing a walk-in centre in the borough. However, an 
independent review of local walk-in centres has shown that a third of patients needed no 
treatment at all, many were simply seeking a second opinion and others used the walk-in centre 
to save waiting to see their own GP. 
  
What’s clear is that the system of urgent care is fragmented and we need a consistent and 
comprehensive offer that avoids the current duplication, with primary care as part of that offer. 
We also need to communicate more clearly with patients around the options available to them. 
  
We are confident that by increasing access to doctors locally, along with providing continued 
access to walk-in centre services at Barking Community Hospital in Upney Lane and 
improvements to urgent care centres at local hospitals, we will make it possible to close the 
walk-in centre at Broad Street early next year. 
  
A GP practice will still be available at Broad Street when the walk-in centre closes, offering 
additional services such as longer opening hours and blood tests. The walk-in centre at Barking 
Community Hospital will remain in place, with minor ailment and injury services and X-ray 
facilities.  
  
We believe this will not only provide the right care for patients but also the right balance of 
services while offering choice and flexibility. We won’t close the walk-in centre at Broad Street 
until these improvements to urgent care have been made. 
  
I want to thank everyone who came to our events to give us their views - especially those 
partners who took time to comment on the consultation. We completely agree that access to 
primary care services needs to improve as part of the urgent care offer in the borough. That is 
why we are pressing on with plans to support our patients and make sure they get the safe, high 
quality care they deserve. 
  

You can read the consultation report and other relevant papers here. 
  

Yours sincerely 
  

 
Dr Waseem Mohi, Chair 
Barking and Dagenham Clinical Commissioning Group 


